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Logging In and Logging Out

Login | Forgot Y our Password? | Logout

Overview
Y ou would log in to the Administration in order to access the Account Manager, Website Editor, and

other areas of the Administration. To log in, you must have auser ID. If you do not yet have auser ID,
please contact Technical Support for further assistance. A link is aso provided in case you forgot your
user password. For security, you should exit Administration by logging out.

Login
In the address field in your Internet browser, type the address of your starting page (provided when your
site was activated), and then click on the button "Go" or press the enter key on your keyboard.

In the text boxes provided, enter your username and password. When done, click on the button "L ogin"
to log in to the Administration. Please keep in mind that the username and password are both case
sensitive.

_

lzername: | |

Pazsi |

[ Login ] Heset]

Forgot Your Passerord?
Tenms Of Serrice | Privacy Policy

If you do not know your password, please contact Technical Support so that we can send you a
temporary password or click the "Forgot password?" link on the login page.

== ]

[ Login ] [ R’eset]
‘ Forzot ¥our Faszarord? ,
Ternms eI vice Tivacy Folicy

Y ou can also view the Terms of Service and Privacy Policy when you are attempting to log in to the
Administration. The Terms of Service must be agreed upon before activation of the Web site. Please read
the Terms of Service periodically for any possible changes that might affect you. The Terms of Serviceis



http://help30.com/websiteeditor.ivnu

the legal agreement between you and us, your Web site hosting company. The Privacy Policy explains
your privacy rights when you use the Web site building software and when you register as a new user.

== ]

[ Login ] [ R’eset]

{ Ternms Of Service | Privacy Policy ,

Back to the Top of the Page

Forgot Your Password?

If you cannot remember your password when attempting to log in to the Administration, click on the blue
text "Forgot Password?'. The Administration will then ask you to verify your username. After you enter
the username, click on the button " Submit".

| Forgot Your PASSEraZ. ]

Plzeaze fill out wour username.

Username: || || Submit |

The Administration will send an e-mail to the e-mail addresslisted for your username account:

A link to chargze your passoarornd huas been cerit to yonr erhadl address,

Once you have the e-mail, go to the Web address that is provided in the e-mail to change your password.

Back to the Top of the Page

L ogout
Click on thislink to log out of the Site Administration.

iy dccount  Cart Help  Live Chat Support  Contact LI5

It is preferable to log out of the Administration using the above link - especially for security purposes
should another person immediately use your computer after you.


http://help30.com/createnewuser.ivnu

Related Links:
Change Y our password

Back to the Top of the Page




General Navigation

Overview | Main Navigation Menu | Secondary Navgation Menu | Options Area

Overview
The Administration window includes a main navigation menu, a secondary navigation bar with tabs to subareas of

Administration and text indicating which area of Administration you are in, and an options area which provides

information about your current settings and the actual options that you will use to perform administrative functions.
The screenshot below illustrates the general areas:

r mynerwweheise -.\
Tewplate: Abptrart 1 Schapse Blee
[ Aetivabe Weltaits ]

[ Croake Mo Pags | | Add Spladh Pags | [Pod Publioh Checks | [Publish ] [ Wi Site ]
[ Dbt Uinused Components | | Delete Lnussd images | [ Chengs Paps Order | [ Changs Template |

MAIN NAVIGATION
MEML

T Abouk s sttt brimi Abont L hctive  Edit f View

I Contact Us oot st il Contact Lis hottve Bt £ View

I cart cart hibml cart fotive  Edit 7 View SECOMNDARY

I catsog cataiog. Himi catalog hoties  Edit £ View MAVIGATION

r FAQ faghtml Fael} Ferrt e Edt T Views MENU

I"" tesk form page formtest. himi Test Form Fage Ferrt s Echit § Viewss

I'"" Long Test onghtest.himl Seit Echt § Wiewss

I~ Testof Comy oy st b Test of Copy hotive  Edit £ View

I spiazh splazthkm Dicsbi=d  Edhit f View OPTIONS AREA

I Template TEMP LATE htmi Dicsbisd  Edit £ View

| 5ot Pages To dctive | [ ot Pages T Dicabied | [ felect A ] [ Salect hlose |

L [ Fiud COmpanennts | [EDE Shyte el ] [ RO Color Paletlo | [ | Bedd ) J

Main Navigation
In the top-right corner of the Administration window, links are provided to navigate to the following areas. "My

Account”, "Cart", "Help", Live Chat Support, "Contact Us", and "Logout”. These navigation links always appear in

the upper part of the Administration window, except when editing a page (the page editor window has its own top
navigation bar). Here is the main navigation menu:



http://help30.com/help.ivnu
http://help30.com/help.ivnu#livechat
http://help30.com/help.ivnu#contactus
http://help30.com/pe_editbasics.ivnu#editingnavigation

Secondary Navigation

When you click on the main navigation menu links, the Administration will display the appropriate secondary
navigation bar for that section of the Administration. Text is displayed detailing the main menu section that you are
in. For example, if you are in the "My Account” section, you will see"Account Manager":

_Gc:c:uunt et Home | User Profile | Domains

To theright of that text are tabs for the secondary navigation options. The tabs vary according to which main menu
section you are in. For example, in the "My Account” section, the following secondary navigation bar will appear:

Account Hanag{ Home | User Profile | Domains

Options Area

Clicking on atab on the secondary navigation bar will display options for that secondary navigation menu. These
will appear in the large content area of the Administration window, and may include links, menus, forms, selection
lists, etc.

If you click the "Home" tab on the Account Manager secondary navigation bar, for example, then the lower area of
the Administration window will change to provide a dropdown menu to access any Web site(s) assigned to your
username, a dropdown menu to access any other users Web sites to which you have been given access, and alink to
your user account's billing:

Account Manager DINE Br Profile [g

My Billing: tanaze Billing

Click here to view your current billing, change billing method, and get copies of receipts for past purchazes,




Back to the Top of the Page




My Account

Related Links: Domains | My Billing

Overview | My Account Main Menu | User Profile | Change Password | Manage Addresses | Cart

Overview
The Account Manager is the first area of the Administration that appears after you have logged in. It provides
options to:

« Manage your user account's user profile

. change the password of your user account

. Mmanage your addresses

. purchase and manage domain names

. complete the purchase of domain names and Web sites via an online shopping cart
. edit your Web sites

« Mmanage your hilling

My Account Home Menu

When you log in to the Administration, thisis the home page that will load first. It is also the page that will
appear when you click the "Home" tab of the Account Manager or if you click the "My Account” link in the
main navigation area.

"My Website" allows you to jump to the Website Editor for your Web site. The Website Editor is the tool to
modify and manage your Web site. If you only have one Web site, you will see the following screen:

[

My Website: mynewwebsite

Click on the link abowe to 9o to your website's admin.

My Billing: tanage Billing

Click here to wiew your current billing , change billing method | and get copies of receipt:z for past purchaszes.

Y ou would then click on the blue text of your sitename to go to the Website Editor.

If you have multiple Websites, you will see the following screen:


http://help30.com/websiteeditor.ivnu
http://help30.com/websiteeditor.ivnu

My Websites: ;I [ Select Website ]

| mynewwebsite

select a website and yougill be redirected to your websites's admin,

My Billing: Manage Billing

Click here to wiew your current billing, change billing method, and get copies of receipts for past purchaszes,

Select the site you wish to edit from the dropdown menu provided, and then click the " Select Website" button
to enter the Website Editor for that site.

If you have been given permission to access Administration for other users Web sites, then a second
dropdown menu will appear listing those Web sites. Y ou may select a Web site to work with from the
dropdown menu and click "Select Website" to edit the site.

"My Billing" alows you to view your current billing method, change your billing method, and view receipts
of your past purchases. Click on the blue text "Manage Billing" to the right of the text "My Billing" to go to
the Billing Admin.

Back to the Top of the Page

User Profile

In this section, you can change your account information. Y ou can change your name, username, e-malil
address, phone numbers, password hint question, the answer to the password hint question, and your
password. It also provides access to the manage addresses section of the Account Manager.




First Mame: First | [Edit| [Delete | 123 Test Way
Last Mame: |Last | Las Vegas

Mewada 59121
Uzername: |Fir5tLastLlsernamE | United States
Email: |test@tester.n:n:um | [ New Address ]

It iz highly recommended that vou have an
email addrezz, If you do have one, pleaze uze it
az your uzername as well,

[ et Default Addrezzes |

Work Phone: I:l
Home Phone: I:l
Fax Phane: I:l
Mobile Phone: :l
|
|

Hint Quesztion:

Hint &nswer:

Only fill out theze fields if you want to change
ywour pazzword,

Mew Password:

Confirm Password:

Please keep in mind that your e-mail addressisarequired field. It isalso very important to note exactly what
you typed for your password hint question and answer. The password hint question and answer are used by
Technical Support to identify you as the owner or as approved personnel for this website.

When you are done making changes to your account, click on the button "Update" to store and apply your
changes.



Hint Question: | |

Hint Answer: | |

Foa

At the bottom of the Personal Information section of "User Profile”, you have the option to change your
password for your username. This password must be either letters or numbers. This password is also case
sensitive, so a password "HelloWorld2468" is different than "helloworld2468". Y our password must include
at least one letter and at least one number.

Enter in anew password twice, then click on the button "Update" to change the password for your username.

AINT {OSWEF: | |

Only fill out theze fields if you want to change
WOUF pazzword,

Mew Pazzword: | |

Confirm Paszword: | |

()

The "Manage Addresses' section allows you to maintain sets of addresses.

[ Edit ] [ DE|EIE] 123 E. Hummingbird Lane
Loz Angeles

California 91111
United States

[ Mew Address ]

[ et Default Addreszes ]

To add an address, click on the button "New Address".

e

{| Mew Address |}

[ Set Default Addreszes ]

In the new window that the Administration opened, fill out all of the information for your new address. When



done entering your information, click on the button "Create".

| Creating Hew fddress

First Mame | |

Lazt Mame | |

Address | |

Address 2 | |

Address 3 | |

City | |

Zip Code | |

Country ILlnitEd StatESLI

State | - Select State - |

<>

To edit an existing address, click on the button "Edit" next to the address you want to modify.

(T Edit [) Delete | 123 E. Hummingbird Lane

— Loz Angeles
Califormia 91111

United States

[ﬂew Address]

[ Set Default Addresses ]

Modify the address as you desire, then click on the button "Update" when done.

To delete an existing address, click on the button "Delete" next to the address you want to delete. When the
pop-up dialog window appears, click "OK" to confirm deletion of the address.



| Edit 1} 23 E. Hummingbird Lane
m—"" Loz Angele:s

Califarnia 91111
United States

[ Mew Address ]

Microsoft Internet Explorer . Er___:: E[

[ Set Default Addresses ]
@ Are ywou sure wou would like to delete this address?

—nn

To set an address as a default address for your account, click on the blue text " Set Default Addresses'.

Setting Addresses

[T— [ [ [

123 E. Hummingbird Lane
Loz Angeles o

*
Califarnia 91111

United States

With the new window that appears, click on the radio button for each address to specify whether the address
set isfor your Home, Billing, or Work. Please keep in mind that you may only have one listed address
designated for your Home, Billing, or Work addresses. When done, click on the button "Update" to save and
apply your changes.

Back to the Top of the Page

Cart

The Cart is used to purchase your Web site and other Web site-related tools. Anything you purchase within
the Administration will be held here for checkout.

In the top-right corner of an Administration page (except when editing aweb page), click on the red text of
"Cart".

You will seealist of al theitems that you have selected to purchase for your Web site. To remove any items,
click on the checkbox for the item you wish to remove, and then click on the button "Remove".



Account Manager Home | User Profile | Domains

Webzite Signup (Standard) for mynenwebzite 00

Total | Remove |
Smx()

To continue with the checkout process, click on the button " Checkout".

Section 1 lists and details all of the items to purchase for your Web site. If you decline to purchase an item at
this time, you may click on the button "Save For Later" for that item.

In Section 2, you would specify your payment method.

When finished looking over the itemsin your Cart, click on the button "Continue" to continue checking out.



[ Seve For Lm"] 1 2 Year Website Domain Furchasze for Sssssmsms. o - letsgetmyfirstdomainname. com

[sﬂ\'ﬂ Fer Lﬂ#r] Z 2 Year Website Domain Furchasze far = i - letzgetanotherdomain. net 5 B

[ Save For LH""'] 3 2 Year Website Domain Furchasze for e

¢ g - anotherofmydomain:. biz G i

Total: 5. %% &

2. Payment Details - Seiect the payment method you wish o use for this purchase,

Purchase using one of your credit card methods

o isa RERREEREEEE ] ]| o L2008

-OF-

Purchase using a new payment method

Mesws Payrernt: Method

Mewr Creditcard dethod

Mewr Echeck Method

Specify your payment information and your billing address.



1. Enter Credit Card Information
Plegase enter the credit card Information for vour new payment
method,

Credit Card Type: I MasterCard ;I

Credit Card Humber: || |
Credit Card Expiration: II:I"-’r ;I IEDDS ;I

Hame On Card: | |

2. 5elect Billing Address
Flegse select the qadress that this payment method is being billed

#i,

(Edit] [Delete | ¢ 7777 Lucky Drive
Las Wegas
Mewada #9121

United States

[ Mew Address ]

[ 5et Default Addreszes ]

When done, click on the button "Save" to save your payment information and billing address.

The Administration will then separate the page to detail the item(s) you are purchasing, the payment method
you are using, and your current billing address. Click on the button " Purchase Now" to continue to purchase

theitemsfor your Web site.



Please check each section for its correctness and confirm your purchase request.

1. The items you are purchasing are...

-ﬁ:, e crintio

1 2 Year Webzite Domain Purchase for @&

g - letzgetmyfirstdomainname. com

2 2 Year Website Domain Purchase for @esdi wsase o - letsgetanotherdomain. net 5

cai

3 2 Year Webzite Domain Purchase for &

« dag - anotherofmydomain: . biz 5 g

Total: % =50

2. The payment method you are using for this purchase is...
Credit Card Type: Wiza
Credit Card Humber:

tttttttttttt" 1 1 1

Credit Card Expiration: 452008

Hame On Credit Card: Test Tester

The total charge to your Visa Credit Card will be = 25 o=

3. The current billing address for this payment method is...

Address: 1234567 test way
City: Las Wegas

State: Mewvada
ZipLode: 29074

Country: United States:

[Pumhase Huw]

Please read the entire Terms of Service for purchasing these items for your Web site. If you do not have the

time to read it now, please print this page out for your records to read at another time. To continue, scroll
down to the bottom of the page and click on the button "I Agree".



Terms And Conditions
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The last screen will display areceipt of your purchase. Please print this page out for your records.




Thank you for your submission...
Your transaction has been APPROYED
Please see your receipt below....

& @

12345 My Billing Street
NE2IXIP

Henderson, Hevada 89074
United States

Invoice Humber: 11
Invoice Date: 04-15-2003

1 2 Year Website Domain Purchaze far s e - letsgetmyfirstdomainname. com 5 0 &

2 2 Wear Website Domain Purchaze for &0 o - letzgetanotherdomain. net 5 -
3 I Year Website Domain Purchaze far oo s - anotherofmydomains . biz 5 ..
_ 5

Total Due:
Payment made on 04152003 :
-

Balance Due: 5 0.00

Back to the Top of the Page




My Billing

Related Links: My Account | Domains

Overview | Your Information | Y our Websites | Y our Payment Methods | Y our Invoice

Overview
The "My Billing" section of the Account Manager allows you to view your account information, view and modify your billing method,
view dates and billing information about your Web sites, and view receipts of your past purchases.

My Billing

Current User:

Myusername
Website Owner Information
Feturn to My Account Johm Doe Current Billing Address Contact Details
1234867 test way 12345 My Billing Street
Las Yegas Mewada 89074 B222TIL

Henderson,Mewada 89074

View mynemnebsite M Second Company 04,09 2003 9

Credit Card Methods, ..

I pryee— py—
visa S 11 { 42008 Yes

Echeck Methods, ..

[ P ey py— pv— v

Hote: To add a new payment method click the "Mew" button.

IS ——————————————
11 04/15/2003 XXX Approved

6 04/10/2003 $XXX.XX Approved
2 04/09/2003 XXX XX Appraved




T rFr
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Back to the Top of the Page

Your Information

This section displays the information that we have on your User Account. It will list your name, your address, your billing address, and
any other contact details that you have filled out. Y ou may change this information from clicking "My Account” in the top-right corner.
When the Administration reloads, click on the secondary navigation menu link "User Profile".

Website Owner Information

John Doe
12345 Test Way
Las Vegas, Nevada 89121

Current Billing address
12345 Tesi Way
Las Vegas, Mevada 89121

Contact Details

Back to the Top of the Page

Your Websites

This section displays the information that we have on your Web sites.

iy Second Company 04,/09,/2003% 9

Y ou can view adetailed information on your Web site by clicking on the button "View" next to the name of your Web site.

Website Details

Website Information

Website Hame:

Company Hame:

miynewrwebzite Setup Date: 2003-04-09
iy Second Company Hatus: Active f Paid
Cancel Date:
Billing Day: 9

A new window will open up with information about your Web site Name, Company Name, Setup Date, Status, Cancel Date, and Billing
Day. When done viewing information about your Web site, click on the button "Close" to close the window.

Back to the Top of the Page

Your Payment Methods

This section displays the default payment information that we have for your User Account; you may also add new payment information.



RREEEEERERER | {1 ] 42008 Yes

Y ou can view detailed payment information by clicking on the button "View" next to the payment.

Payment Method Details |

Creditcard Payment Method Details.

Billing Hame: Test Tesker

Credit Card Type: Wisa

Credit Card Humber: 700 {11

Expiration Date: |4 j’ IEDDB :'I

Month  Year

Da not change default preferences,
set az default payment method for all webzites,

tet az default payment method for selected websites,

l Update iﬂe1e1!e Cluse]

* Hote: CHaM g the delate bootts 0wl remowe the peyment methed oo mplataly,

A new window will appear with information about your Billing Name, Credit Card Type, partial Credit Card Number, and Expiration
Date. Y ou can change the name as it appears on the card in the field "Billing Name". Y ou may also change the expiration date of the credit
card that we have on file. There are also options to set this payment method as the default payment method for al Web sites and set asthe
default payment method for selected sites. When you are done making changes, click on the button "Update" to save and apply your
changes. When done viewing your payment information, click on the button "Close" to close the window. If you want to delete this
payment method from the system, click on the button "Delete".

To add new payment information, click on the button "New".

Echeck Methods...

[T Py peyre—p——

Hote: To add a new payment method click the "Mew" button,




If you are entering new credit card information, fill out all of the credit card information and select a billing address. Click on the button
"Continue" to add the payment information.

Add Credit Card Method

1. Enter Credit Card Information
Please enter the credit card information for vour new payment methad.

Credit Card Type: |MasterCard ;l
Credit Card Humber: | |

Credit Card Expiration: II:IE vI IZEIEIS vI

Hame On Card: | |

2. Select Billing Address
Please select the address that this payvment method is being billed o,

123 Test Way

Laz Yegaz
Mewada 59121
United tates

Mew Address

[ Set Default Addreszes ]

[ Continue ] Cancel ]

If you are entering new e-check information, fill out al of the e-check information and select a billing address. Click on the button
"Continue" to add the payment information.



Add Credit Card Method

1. Enter Echeck Information
Please enter the Echeck information for vour new payment method,

|
Bank Routing Humber: | |
|

Bank Account Humber:

Bank Hame:

Bank Account Type: ISavings - I

Account Contact: | |

2. Select Billing Address

Please select the address that this pavment method is being billed o,

123 Test Way

Laz Wegas
Mevada 89121
United States

Hew Address

[5et Default Addresses |

Continue | [JCancel

Back to the Top of the Page

Your Invoice

This section displays al the invoices that we have for your User Account.

1 04/15,/2003 S000, 0
3 04 /1052003 300060
2 014,/09 /2003 SI00. X0

Y ou can view detailed invoices by clicking on the button "View" next to the invoice.



Invoice Details |

£ o

12345 My Billing Street

#2ZI222

Henderson, Mevada 89074

United States

Invoice Humber: 2

Invoice Date: 04-15-2003

1 Website Signup (Standard) for mymewwebsite S e R
210 Year Wiebsite Domain Purchaze for S e & - - et &
Total Due: 550 =
Payment made an 04,09 /2003 5

Balance Due: o

[Email][ Print ][ Close ]

A new window will appear with the receipt information on your purchases and charges.

Y ou can e-mail the receipt to yourself by clicking on the button "Email”. If you click on the button "Print", the Administration will print
the page using your default printer settings. When you are done viewing the invoice, click on the button "Close".

Back to the Top of the Page




Domain Manager

Overview | Main menu | Register a New Domain | Transfer your Domain | Email Aliases | Hosthames |
Mail Servers | Checkup on your Domain Settings | Renew Domains | Contact Details

Overview
The Domains section of the Account Manager allows you to manage your domain names. Y ou may:

. register new domain names

. transfer your existing domain names to your user account

. assign your domain names to websites

. define emall aliases based upon your domain names, which will forward automatically to the "real"

email addresses that you specify
. assign your own mail serversto handle email addresses based upon your domain names

. Set up host names based upon your domain names

. check up on the domain name settings that you have entered, to ensure that they are correct
. renew your domain names that you have purchased through your user account

. change the contact information for domain names purchased through your user account.

To access the Domainstool, first [og in to your user account. The Account Manager home page will
appear. On its secondary navigation bar, click the "Domains’ tab.

Account Manager Home User Profile. Domains 1

If you have multiple domain names, select the domain that you want to manage and then click on the
button " Select Domain".

Select & Domain: |- Jelect Domain --- =« 'I

--- Select Domain ---

myownwebsitebiz, com
ey awnwebsitebiz, net ——
myawrwebsitebiz, arg

[ Fegister New | mEDWHWEbSItEbIE.bIE in]

Back to the Top of the Page




Main
This section allows you to choose the Web site that the domain will point to. Y ou can also register a new
domain and transfer adomain to your Web site.

Select A Domain: | myownwebsitebiz, com ;I | Go |

Selected Domain: myownwebsitebiz, com (active)
[Main ] [Email Aliases | [Hoztnames | [Mail Servers ] [Check Up ]

Website: | - Disable - -]

[Fegizter NMew Domain ] [ Transfer Your Domain ]

To select aWeb site that the domain will point to, choose your Web site in the drop-down menu next to
the text "Website". After you have chosen a Web site,...

--- Disable ---

mynewwebsite

myothersebsite

mythirdwebsite
[ myfourthwebsite Lir Damain |

... you must click on the button "Update" to save and apply your changes.

:bsite: I = ' ;I
=

[Fegizter Mew Domain ] [ Transfer vour




If you need to disable the domain name so that it does not work (temporarily or permanently), select the
website as "--Disable--" for the domain name. Back to the Top of the Page

Register New Domain
To register anew domain, click on the "Register aNew Domain" link at the bottom of the Domains tool
window.

L Register New Domain 2] Tranzfer Your Domain ]

Enter in up to five domain names in the provided fields and then click on the button " Check". The system
will then check for the availability of those domain names. (Do not enter "www.".

Enter up to 5 domain: to check availability;

http: .-".-’un.w.r.l

http: .-“.-’un.w.r.l

|
http: .-".-’un.w.r.l |
|
|

http: .-f.-’unmu.l

http: .-“.-’unmu.l

Please be patient. Checking availability o domain namels) may take a couple minutes.

The system will then inform you which domains are available to register, which domains are already
taken, and which domains are not formatted properly. If the domain is available, click on the box to the
left of the domain name to checkmark the box and select domains. Choose the length of your registration
period in the drop-down menu next to the text "Please select the number of years you would like to
register your domains for." Once you have selected the domains and specified a registration period, click
on the button "Add Domains To Cart".

Check the domains wou would like to register:

F mynewnwebsitebiz . com

Please select the number of years you would like to register your domain: for,
| 10 Year Website Domain Purchase ;I

I:I::I Domains To Eﬂr




Click on the red text "Cart" in the top-right corner of the web page to continue with purchasing the
domain name(s).

Back to the Top of the Page

Transfer Your Domain

To transfer a domain name to our name servers which will in turn point the domain name to your site, you
would use thistool. Please keep in mind that this tool will only allow you to point the domain to asite
listed on our servers.

To Transfer Your Domain, click on the blue text "Transfer Y our Domain" at the bottom of the Domains
tool window. Important: if you have email addresses based upon your domain names, then you will need
to perform Step 2 before Step 1 so that you may use the Domains tool to set up any host names and mail

server information needed to keep email working once the domain names are transferred to our
nNameservers.

[Reg;ismﬂmnumajn]

Contact the registrar of your domain name so that you can transfer your domain name to our name servers.
Step 1 gives detailed information on what information to provide to your registrar. Or log in to your
registrar's Web site "manage account" area and change your domain name's nameserver information to our
nameservers, following the information provided under Step 1. Some registrars require that you specify
the nameservers | P addresses as well as their names.

For Step 2, enter the domain name in the blue text field next to the text "www.", then click on the button
"Transfer This Domain". Thiswill add your domain name to your user account so that you may use the
Domainstool to point it to your Web site, manage its email, etc.

Pleace erder the dortain ratne ol wish to traster:

nanar,
| Transfer This Domain | >

Back to the Top of the Page

Email Aliases

By default, your domain nameis set up for email forwarding. Email forwarding allows you to define
email aliases that will redirect email to an actual email address. So, for example, you can set up
test@mydomainname.com to redirect to your real email address of testingemail @yahoo.com. Important:
Email alias settings will not be used if you have set up your own mail server information.



To set up email aliases, click the "Email Aliases’ link in the Domains tool.

Selected Domain: myownwebsitebiz.com (active)
[ Main ]q Email aliazes ] ,Hngtnames ] [#ail Servers ] [Check Up ]

Website: | --- Disatle - -]

[Fegizter Mew Domain ] [ Transfer vour Domain ]

Specify your default email addressin the field next to the text "Default Address'. Any email aliases that
you do not define will re-route email to the default email address. For example if you do not define
GGGGG@mydomainname.com and someone sends to that email alias, you will still get that person's
email at your default email address.

Email Aliases

Oefault Addre

— -

In the text boxes provided, specify the email aliases under the column "Email Alias' and specify the emall
address the alias will re-route to under the column "Email Address'. For the earlier example given above,
"test” would be in the left column and "testingemail @yahoo.com” would be in the right column.

Email Aliases

Default Addreszs | |
L |Emziladdress  Delets
besk forumrds to kestingemail@yahoo,com|

forwards to

forwards 1o

I:l forwards to |

o | o o |

To delete email aliases, checkmark the box in the column "Delete" for the email alias.



Email Aliases

Default Address | |

test forwards to |kestingemail@y ahoo.com

forwards to

forwards to

I:l forwards to |

1 1 TR

When done modifying your email aliases, click on the button "Update" to save and apply your changes.
Y our changes will take effect in approximately 24 to 48 hours.

Email aliases

Default Address | |

(| |Emmiladdress __ Delete|
kesk forwards to |kestingemail@y aboo, com v
forwards to |_
forwards to |-
I:l forwards to | I_
(opdeeD
Back to the Top of the Page
Hostnames

The "www." that you often use when typing a domain name is referred to as a subdomain. Our system
automatically sets up the "www." for you, to point to your assigned Web site. The Hostnames section
allows you to assign additional subdomains for your domain name, for example if your email provider
requires special host names. Examples of such custom subdomains are smtp.mydomainname.com,
webmail.mydomai nname.com, etc.

To set up subdomains based upon your domain names, click the "Hostnames" link on the Domains tool
page.



selected Domain: myownwebsitebiz, com (active)
[#Main ] [Email Aliazes § [ Hostnames ] ail servers ] [Check Up ]

Website: | --- Disable - =]

[ Regizter Mew Domain ] [ Transfer Your Domain |

If you want to point your domain name to another Web site hosting server, specify the IP address of the
Web site hosting server in the provided field next to the text "Default Host XXXXX.YYY pointsto”.

Host Records
Default Host: mydomainname.com  points £ | | (IE addreszz anly, See other notes below)
Add Mew | | My domalinname.com points fo | | I

Hote: If the default host  {mydomainname.com) iz not filled in, it will default to the
azzigned website, Thiz alzo applies if you do not create the host
www. mydomainname. com

To set up your hosthames, enter the subdomain under the column "Host" and enter the IP address or
existing hostname that it will point to under the column "Host/IP". For example, let's say that your email
provider has set up amail server for you named "mail.mydomainname.com", and has assigned it the IP
address"201.87.111.6". In the first empty box on the left, type "mail" (without the quotes). In the box on
theright, type "201.87.111.6".

Or to set up hostname "webmail.mydomainname.com™" and make it point to the same location as your
email provider's mail server named "mail.emailco.net”, you would enter "webmail™ in the box on the | eft
and "mail.emailco.net" in the box on the right. Our software will automatically generate A or CNAME
records as needed, depending upon whether an | P address or host name is entered in the box on the right.



Host Records
Default Host: mydomainname.com  points to | | [IP addresz=z only. ee other notes below)

Add Mew | mail | mydomainname.com points to | 201.87.111.6 | l_

Hote: If the default hozt  {mydomainname.com) iz not filled in, it will default to the
azzigned webzite, Thiz alzo applies if you do not create the host
wyww. miydomainname. com

To delete your hostanmes, checkmark the box in the column "Delete" for your hostname.

Host Records
Default Host: mydomainname.com  points to | | [IP addres= only. See other notes below)
Add e | mail | mydomainname.com points tao | 201.87.111.6

Hote: If the default host  {mydomainname.com) iz not filled in, it will default to the
azzigned website, Thiz alzo applies if you do not create the host
www. mydomainnamea. com

When you are done making modifications to your hostnames, click "Update" to save and apply your
changes. The changes will take effect in approximately 24 to 48 hours.

Host Records
Default Host: mydomainname.com  points to | | [IP addresz=z only. ee other notes below)
Add Mew | mail | mydomainname.com points to | 201.87.111.6 | l_

Hote: If the default hozt  {mydomainname.com) iz not filled in, it will default to the
azzigned webzite, Thiz alzo applies if you do not create the host
wyww. miydomainname. com

Please keep in mind that if you are unsure of what infor mation to put where, please consult with
Technical Support before proceeding. Entering incorrect data could cause your domain name or
email to not function properly.



Back to the Top of the Page

Mail Servers

If you already have email addresses associated with the domain name (that is, you have set up email
accounts that are based upon your domain name, and you log in to those actual accounts to send and
receive email, e.g. sales@myowndomainname.com), contact the company that is providing you with
email and ask them for how your mail servers need to be identified to the Internet. Thiswill include the
settings needed in M X records plus any special hostnames based upon your domain name that need to be

defined.

To set up your mail server information, click the "Mail Servers® link on the Domains tool page. Important:
If you set up your own mail server information, any email alias settings that you have entered will not be

used.
Selected Domain: myonwnwebsitebiz i
[Main ] [Email Aliazes ] [Hostnames [ [ Mail tervers ] ICheck Up ]

Website: | -—- Disable - -]

[Fegizter Mew Domain ] [ Transfer vour Domain ]

First, define any hostnames based upon your domain name that are needed for your email setup (such as
*mail.yourdomainname.com"), and have obtained any other necessary mail server information from your
email provider, then enter the mail server name(s) in the provided fields under the column "Server"”. Set
the priority for each mail server by selecting the number from the dropdown menu under the column
"Priority". The mail server with the lowest number will be used first when email is sent to your emall
addresses.

For example, if your email provider says that your domain name's email addresses use a mail server
named "mxmail.samplecompany.thatdoesnotexist.com", then enter

"mxmail.samplecompany .thatdoesnotexist.com” under the column "Server" and select any number from
the dropdown menu under the column "Priority". If your email provider tells you that a secondary mail
server also needs to be defined, in case the first one isn't working, then enter the second mail server's name
or |P address in the second row's "Server" text box, and select a number from the second row's "Priority"
dropdown menu that is higher than the number you chose for the first mail server.



If wou do not set up any mail serwers | we will s2t up one for you and it will use our mail servers.
If you want to zet up a mail server that is based on your domain name | you must first go to the "Hostnames"

section and set up the hozt.

add Mew ||:-Iec|:|m|:|an':.-'.thatdnesnntexist.mm| IE ;I r

To delete amail server entry, check mark the box under the column "Delete” for the mail server. (You
will need to delete all mail server entriesin order to re-enable the use of email aliases.)

If wou do not set up any mail serwers | we will s2t up one for wou and it will use our mail servers.
If wou want to set up a mail zerwver that iz based on your domain name | you muzt first go to the "Hoztnames"

section and zet up the host,

indd Mew ||:|Iec|:|m|:|an';.f.thatu:ln:nesnn:ute:-:ist.n:n:um| |2 ;I @

When done making modifications to your mail server, click on the link "Update” to apply your changes.
The changes will take approximately 24 to 48 hours to take effect.

If wou do not set up any mail serwers | we will s2t up one for wou and it will use our mail serwvers.
If wou want to zet up a mail server that is based on your domain name | vou must first go to the "Hostnames"

section and set up the host,

Add Mew ||:|Iec|:|m|:|an';.f.thatu:ln:nesnn:ute:-:ist.n:n:um| IE ;I i

(Godere)

Please keep in mind that if you are unsure of what infor mation to put where, please consult with
Technical Support before proceeding. Entering incorrect data could cause your domain name or
email to not function properly. Use the Check Up link on the Domains tool page to check for basic

errors such as misspelled or undefined mail server hostnames.



Selected Domain: myownwebsitebiz,.com [activel
[Main ] [Email Aliazes | [Hoztnames | [Mail ervers L [Check Up ]

| Paint Selected Do mmin Tom

Website: [ -—- Disable - -]

[Fegizter Mew Domain ] [ Transfer Your Domain ]

Back to the Top of the Page

Check Up

This option allows you to run a check on your domain name settings to detect any basic errors. The
Domains Tool will then report back any warnings or problems with the Domain Name(s). Common errors
that can be detected include typos in your mail server settings, or invalid hostname settings such as trying
to make a subdomain point to a hostname that does not exist.

If you are unsure about a warning or issue, please contact and consult with Technical Support
befor e proceeding. Certain warnings or issues may cause your domain nameor email to not
function properly.

Back to the Top of the Page

Renew

If you purchased a domain name from us, you will have the ability to renew the domain name viathe
Domainstool. If you have not registered your domain name from us, you will need to contact its registrar
to renew it.

To renew your domain name, click the "Renew" link on the Domains tool page. Choose the length of your
renewal period in the drop-down menu next to the text " Please select the number of years you would like
to renew your domain for." Then click on the button "Add Domain Renewal To Cart".



[Main ] [Email Aliases ] [Hostnames ] [Mail Servers ] [Check Up ]
[Fenew ] [ Contact Details ]

Thiz Domain expirez on: Month Day, Year

Fleaze select the number of years you would like to
renew your domain for,

2 Year Websit i =
[Add Domain Renewal To Cart ])

[Fegister Mew Domain ] [ Transfer our Domain ]

Click on the "Cart" tab on the Account Manager's secondary navigation bar to continue with renewing the
Domain Name.

Back to the Top of the Page

Contact Details
To change the registered information for adomain that you purchased with us, you would click on the
blue text link "Contact Details'. Y ou will see the following screen where you can change the information

for your domain:



[Main] [Email Aliazes ] [Hostnames | [Mail tervers ] [Check Up ]
[Renew ] [ Contact Details

TR—T.

*Fequired Fields

Organization Info:

*Name:

*address:

ity

*tate — Select State - =

*Zip Code:

Foount ry

United States = |
Admin Contact:

*Firzt Mame:

*Last rMlame:

Title:

Poszition:

*hddress:

ity

“tate - Select State — =

*Zip Code:

*Country Urited States = |
*Email: | |

*Phione Mumber: | |

Fax Mumber: | |

QEmeitﬂhﬂnges ])

[Fegizter NMew Domain ] [ Transfer Your Domain ]




[Fegister Mew Domain ] [ Transfer Your Domain |

All fields marked with ared asteriks are required fields. When you are done making the changes, you
would click on the button " Submit Changes" to save your changes to your domain name. Changes will
take approximately 24 hours to propagate.

Back to the Top of the Page
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